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Deposit & Cancelation Policy

Validity: 1st April 2023 to 31st March 2024

FIT BOOkingS (1 -5 rooms, Names required upon booking, Name change chargeable.)

Deposit & Payment
= 100% full payment is required at time of booking.

Standard Cancellation Policy
= Cancellations or amendments received outside of 14 days prior to arrival will not incur a cancellation fee.
= Cancellations or amendments received within 8 - 14 days of arrival will be subject to a cancellation fee of
20% of the total booking value at the contracted rate.
= Cancellations or amendments received within 7 days of arrival, ‘No Shows’ and or ‘Early Departures’ will
be
subject to a cancellation fee of 100% of the total booking value at the contracted rate.

Festive Season Cancellation Policy (booking incorporating 21 December 2023 - 7 January 2024)
= Cancellations received up to and including 60 days of arrival will be subject to a cancellation fee of 20% of
the total booking value at the contracted rate.
= Cancellations received within 60 days of travel will be subject to a cancellation fee of 100% of the total
booking value at the contracted rate.

Chinese New Year Cancellation Policy (bookings incorporating 7 — 16 February 2024)

=  For 1-3rooms booking, please refer to standard cancellation policy.
= For 4 -5 rooms booking, stricter policy may apply, please inquire Asia Reservation team.

G IT Boo kings (6 - 19 rooms, Names not required upon booking.)

Please inquire Asia Reservation Team for each particular group booking.

Chinese New Year Deposit & Payment (bookings incorporating 7 — 16 February 2024)
=  Adeposit of 20% of the booking value is due before Friday, 13 OCT 2023.
= Full payment is required no later than Friday, 15 DEC 2023.

Chinese New Year Cancellation Policy (bookings incorporating 7 — 16 February 2024)

=  Cancellations or amendments received outside of 42 days prior to arrival will not incur a cancellation fee.

= Cancellations or amendments received up to and including 42 days prior to arrival will be subject to a
cancellation fee of 20% of the total booking value.

= Cancellations or amendments received from within 28 days of arrival, ‘No Shows’ and or ‘Early Departures’ will
be subject to a cancellation fee of 100% of the total booking value.

* Please note minimum length of stay restrictions may apply.
*Separate policy will be advised upon booking process.



