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FE &I
= FRERESY 100% AIZRA,
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GIT HAPA (6-19 AEE  MENTEERHEARE )

EE &I
= IRE 4 RAFENTREE 20% E=,
" RABENERT 28 RZEISAY,

EUH & X
- AT RS, RBEVEXEH.
- R 21 RREUESEH, RAEFRIRMER 20% B,
- VRV RAEDESIEY, BARLISURAIES, RARNTSMCIEER 100% B,

= A\ERD 28 RZOh, REEUHEEN.
= IR0 28 RAEVHEEN, RERTUTSNIER 20% EUEZE,
= \fERD 21 RAEUHESEN, EARHMSRRIBT, BREETSNIEENEER 100% 25M.

= AT 28 RAHRHRES S SHEMIHER.

RIGHERE (2026.2.13 - 2026. 2. 22)
= 2025 F 12 B 5 HZESHHTREH 20% &,
= 2026 18 9 HZRISZSLimEE.
= TENfERED 35 K4b, RBEEUENEX.
= N\{F80 35 KHECEREN, HERNKEITRESE 20% E49%.
= \{IFI 28 RREUEEENR, EALEMSIRRIETT, REENKEEHZER.
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Deposit & Cancelation Policy

Validity: 1st April 2025 to 31st March 2026

FIT Bookings (1 -5 rooms, Names required upon booking, Name change chargeable.)

Deposit & Payment
= 100% full payment is required at time of booking.

Cancellation Policy (Standard Rate)
= Cancellations or amendments received outside of 14 days prior to arrival will not incur a cancellation fee.
= Cancellations or amendments received within 14 days of arrival will be subject to a cancellation fee of
20% of the total booking value at the contracted rate.
= Cancellations or amendments received within 7 days of arrival, ‘No Shows’ and/ or ‘Early Departures’ will be subject to a
cancellation fee of 100% of the total booking value at the contracted rate.

Cancellation Policy (Saver Rate)
e  Cancellations and amendments received outside of 7 days of arrival date will be subject to a cancellation fee of 20% of the total
booking value.
e  Cancellations and amendments received within 7 days of arrival date, ‘No Shows’ and/ or ‘Early Departures’ will be subject to a
cancellation fee of 100% of the total booking value.

Festive Season Cancellation Policy (booking incorporating 20 December 2025 - 10 January 2026)
= Cancellations received up to and including 60 days of arrival will be subject to a cancellation fee of 20% of the total booking value
at the contracted rate.
= Cancellations received within 60 days of travel will be subject to a cancellation fee of 100% of the total booking value at the
contracted rate.

Chinese New Year Cancellation Policy (bookings incorporating 13 — 22 February 2026)
=  For 1-5rooms of Reef View Hotel and Palm Bungalows booking; and 1 — 3 rooms of qualia and Beach Club booking, please refer
to standard cancellation policy.
=  For 4 -5 rooms of qualia and Beach Club booking, stricter policy may apply, please inquire Asia Reservation team.

G IT Boo kings (6 - 19 rooms, Names not required upon booking.)

Deposit & Payment
=  Adeposit of 20% of the booking value is due within 14 days of confirming a group booking.
= Full payment is required no later than 28 days prior to check-in.

Cancellation Policy
Low Season
= Cancellations or amendments received outside of 21 days prior to arrival will not incur a cancellation fee.
= Cancellations or amendments received up to and including 21 days prior to arrival will be subject to a cancellation fee of 20% of
the total booking value.
= Cancellations or amendments received from within 14 days of arrival, ‘No Shows’ and or ‘Early Departures’ will be subject to a
cancellation fee of 100% of the total booking value.
High Season
= Cancellations or amendments received outside of 28 days prior to arrival will not incur a cancellation fee.
= Cancellations or amendments received up to and including 28 days prior to arrival will be subject to a cancellation fee of 20% of
the total booking value.
= Cancellations or amendments received from within 21 days of arrival, ‘No Shows’ and or ‘Early Departures’ will be subject to a
cancellation fee of 100% of the total booking value.
Room List:
=  Final Rooming list, and arrival/departure details are to be finalised and cross checked 28 days prior to the group arrival date using
the provided rooming list template.

Chinese New Year Policy (bookings incorporating 13 — 22 February 2026)

= Adeposit of 20% of the booking value is due before Friday, 05 December 2025.

= Full payment is required no later than Friday, 09 January 2026.

= Cancellations or amendments received outside of 35 days prior to arrival will not incur a cancellation fee.

= Cancellations or amendments received up to and including 35 days prior to arrival will be subject to a cancellation fee of 20% of
the total booking value.

= Cancellations or amendments received from within 28 days of arrival, ‘No Shows’ and or ‘Early Departures’ will be subject to a
cancellation fee of 100% of the total booking value.

* Please note minimum length of stay restrictions may apply.
*Separate policy will be advised upon booking process.



