
HAMILTON ISLAND FITNESS CLUB
TERMS AND CONDITIONS OF ENTRY AND USE

These terms and conditions form part of your agreement with Hamilton Island Enterprises Limited and its related entities (HIE). By using 
the Hamilton Island Fitness Club (including any equipment, services, and facilities) (the Club), you are bound by and agree to comply 
with these Terms and Conditions and the further terms in the Hamilton Island Fitness Club Casual Use Policy available at https://www.
hamiltonisland.com.au/HamiltonIsland/media/PDF-Files/Gym/Fitness-Club-Casual-Terms-and-Conditions.pdf. HIE reserves the right 
(at its discretion) to suspend or terminate your use of the Club if you breach any term or condition. 

YOUR RESPONSIBILITY
You must ensure that you are in suitable physical condition and medically fit to safely engage in exercise and use of the Club. If unsure, you 
should first seek medical guidance and approval. Use of the Club and all equipment, services and facilities is at your risk and to the extent 
permitted by the law, you agree to release, indemnify and hold harmless, HIE and its current and former officers, employees, contractors, 
sub-contractors/consultants (including their respective employees and contractors) and agents against, from and in respect of all 
expenses, costs, liabilities, claims, actions, proceedings, damages, judgments and losses of any kind whatsoever (including but not limited 
to consequential and economic losses, property loss/damage and damages for injury, including personal injury and death) arising out of, 
caused by, attributable to or resulting from your use of any apparatus, facility, or service owned or operated by HIE except to the extent 
such expense, cost, liability, claim, action, proceeding, damage, judgement or loss arose out of, was caused by, attributable to or resulted 
from HIE’s negligence or wrongful act or omission.

ACCESS
Access to the Club is all hours, 7 days a week, subject to any restrictions herein. Staff will be available at the Club at the following times: 
Monday to Friday 7am to 5pm; and Saturday 9am to 1pm (Staffed Hours). Your use of the Club is not supervised. Outside of Staffed Hours, 
you can access the Club by using your room key. 

AGE ACCESS
For safety and security reasons, the following age restrictions apply for use of the Club facilities and a parent/guardian must provide 
consent by attending the Club and provide supervision in the Club:

	 •	 Below 14 years of age, no access to the Club.
	 •	 Aged 14 and 15 years may use cardio equipment only during Staffed Hours, excluding spa and sauna.
	 •	� Aged 16 and 17 years may use cardio equipment, weights, and group fitness classes, during Staffed Hours only, excluding spa  

and sauna.
	 •	 18 years and above, full access.

BEHAVIOUR
Appropriate and safe behaviour and language is required at all times. You must wear suitable clothes and enclosed sports shoes in any 
exercise areas. The Club is non-smoking. The possession, distribution or use of illegal or performance enhancing drugs is prohibited. You 
must not take photos in the Club.

RELAXATION ZONES AND WET AREAS
Appropriate swimwear must be worn in the sauna, spa, and relaxation zone areas and you must shower prior to use.  The spa, sauna and 
relaxation zones are only open during Staffed Hours. 

TOWELS
You are required to use a clean towel when participating in classes and when exercising on gym equipment (including exercise mats) and 
in the sauna and sap areas. Towels are available for hire by guests.

PERSONAL TRAINING
Personal training services are available in the Club for an additional fee. Only registered personal trainers with prior HIE approval are 
permitted to train others in the Club. No commercial activities are permitted in the Club.

USE OF EQUIPMENT: 
You must use the equipment, facilities, and services in the Club safely and properly. If you are unsure how to operate any equipment, 
you must ask Club staff first. If attending outside of Staffed Hours you must follow the equipment instructions to ensure proper use. 
You are required to return equipment to its original state when you have finished, including wiping down all equipment after use. You are 
responsible for any damage caused by you or minors under your supervision. You are responsible for the security of your own property.

PRIVACY AND CCTV 
You consent to the collection, use and dealing with your personal information in accordance with our Privacy Policy: https://www.
hamiltonisland.com.au/privacy-policy. You agree to complete the Pre-Exercise Questionnaire if required. You acknowledge and agree to 
the use of CCTV security cameras in the Club (except in bathrooms).

EMERGENCIES  
The Club has installed panic buttons, mobile distress alarms, defibrillator, and phone service. You agree to, subject to the age access 
restrictions below familiarise yourself with the locations of these devices and ask staff if you need any assistance.


