
qualia Rates and Packages

1 April 2020 – 31 March 2021



For reservations call 137 333 (within Australia) or (+61) 2 9433 0444 (outside 
Australia), email reservations@qualia.com.au or visit qualia.com.au

QUALIA CLASSIC 

 / A la carte breakfast at the Long Pavilion restaurant

 / VIP return Hamilton Island airport/marina transfers

 / Use of a golf buggy for duration of stay

 / All non-alcoholic beverages at qualia (bottled beverages, water, tea and coffee)

 / VIP chauffeur service around Hamilton Island

 / Use of non-motorised watercraft

 / Complimentary WiFi

 / See back page for additional Beach House inclusions

Room Type
1 Apr – 21 Dec 20^  
10 Jan – 31 Mar 21

22 Dec 20 – 9 Jan 21

2 – 3 Nights 4+ Nights 3 Nights 4+ Nights

Leeward Pavilion $1,400 $1,300 $1,800 $1,700

Windward Pavilion $2,100 $2,000 $2,700 $2,600

Beach House $5,000 $4,750 $6,250 $6,000

Rates quoted above are in AUD, and based on per pavilion per night, twin share. A two night minimum stay applies to all bookings except for Festive 
Season bookings (22 December 2020 - 9 January 2021) which have a minimum three night stay. For bookings incorporating the night of 31 December 
2020 the gourmet rate only is available for that night.  ^Blackout dates include Pas de Deux Ballet (22-25 May 2020 inclusive) and Hamilton Island 
Race Week (15-22 August 2020 inclusive).



For reservations call 137 333 (within Australia) or (+61) 2 9433 0444 (outside 
Australia), email reservations@qualia.com.au or visit qualia.com.au

QUALIA GOURMET

 / A la carte breakfast at the Long Pavilion restaurant and dinner at the Long Pavilion or Pebble Beach restaurant

 / VIP return Hamilton Island airport/marina transfers

 / Use of a golf buggy for duration of stay

 / All non-alcoholic beverages at qualia (bottled beverages, water, tea and coffee)

 / VIP chauffeur service around Hamilton Island

 / Use of non-motorised watercraft

 / Complimentary WiFi

For additional Beach House inclusions see back page

Room Type
1 Apr – 21 Dec 20^  
10 Jan – 31 Mar 21

22 Dec 20 – 9 Jan 21

2 – 3 Nights 4+ Night 3 Nights 4+ Night

Single Twin Single Twin Single Twin Single Twin

Leeward Pavilion $1,670 $1,770 $1,570 $1,670 $2,070 $2,170 $1,970 $2,070

Windward Pavilion $2,370 $2,470 $2,270 $2,370 $2,970 $3,070 $2,870 $2,970

Single, Twin, 

Triple, Quad

Single, Twin, 

Triple, Quad

Single, Twin, 

Triple, Quad

Single, Twin, 

Triple, Quad

Beach House $5,740 $5,490 $6,990 $6,740

Rates quoted above are in AUD, and based on per pavilion per night, twin share. A two night minimum stay applies to all bookings except for Festive 
Season bookings (22 December 2020 - 9 January 2021) which have a minimum three night stay. For bookings incorporating the night of 31 December 
2020 the gourmet rate only is available for that night.  ^Blackout dates include Pas de Deux Ballet (22-25 May 2020 inclusive) and Hamilton Island 
Race Week (15-22 August 2020 inclusive).



For reservations call 137 333 (within Australia) or (+61) 2 9433 0444 (outside 
Australia), email reservations@qualia.com.au or visit qualia.com.au

QUALIA GOLF GETAWAY

Test your skills on Australia’s only island championship golf course with a round of golf at the Hamilton Island Golf Club 

on neighbouring Dent Island. Featuring unparalleled views of the Whitsundays and the surrounding Great Barrier Reef, 

the course has been designed to challenge all levels of golf enthusiasts, from resort guests to professional golfers.

PACKAGE INCLUSIONS

 / 4 nights accommodation

 / Two 18-hole rounds of golf at Hamilton Island Golf Club(includes return launch transfers from Hamilton Island and 

use of a two seater electric golf buggy on-course)

 / Gourmet dinner at the Long Pavilion or Pebble Beach restaurant on one evening

 / A la carte breakfast daily at the Long Pavilion restaurant

 / VIP return Hamilton Island airport/marina transfers

 / Use of a golf buggy for duration of stay

 / All non-alcoholic beverages at qualia (bottled beverages, water, tea and coffee)

 / VIP chauffeur service around Hamilton Island

 / Use of non-motorised watercraft

 / Complimentary WiFi

HAMILTON ISLAND GOLF CLUB

Hamilton Island Golf Club has some of the most spectacular views and settings of any golf course in the 

world. Designed by champion golfer Peter Thomson, it is the only championship golf course in Australia  

on its own island.

Room Type
1 Apr – 21 Dec 20^  
10 Jan – 31 Mar 21

Leeward Pavilion $5,545

Windward Pavilion $8,345

* All rates are in AUD and based on twin share.  
^  Blackout dates include Pas de Deux Ballet (22-25 May 2020 inclusive), Hamilton Island Race Week (15 - 22 August 2020 inclusive) and the Festive 

Season (22 December 2020 - 9 January 2021 inclusive) 
NOTE: Offer is not available in the Beach House.



For reservations call 137 333 (within Australia) or (+61) 2 9433 0444 (outside 
Australia), email reservations@qualia.com.au or visit qualia.com.au

SPA QUALIA INDULGENCE

For a truly sensory experience, Spa qualia is a must. Ideally situated at the centre of the resort to catch the soft sea 

breeze and take in the tranquil views of the Whitsundays, the spa is the perfect place in which to indulge and unwind.

PACKAGE INCLUSIONS

 / 4 nights accommodation

 / One 90 minute Driftaway Ritual massage per person

 / Gourmet dinner at the Long Pavilion or Pebble Beach restaurant on one evening

 / A la carte breakfast daily at Long Pavilion restaurant

 / VIP return Hamilton Island airport/marina transfers

 / Use of a golf buggy for duration of stay

 / All non-alcoholic beverages at qualia (bottled beverages, water, tea and coffee)

 / VIP chauffeur service around Hamilton Island

 / Use of non-motorised watercraft

 / Complimentary WiFi

SPA QUALIA

Spa qualia’s menu is authentically Australian, incorporating treatments that have been thoughtfully designed 

to rebalance the synergy between mind and body and to capture the essence of Australia and the Great 

Barrier Reef. 

Room Type
1 Apr – 21 Dec 20^  
10 Jan – 31 Mar 21

Leeward Pavilion $5,776

Windward Pavilion $8,576

* All rates are in AUD and based on twin share.  
^  Blackout dates include Pas de Deux Ballet (22-25 May 2020 inclusive), Hamilton Island Race Week (15 - 22 August 2020 inclusive) and the Festive 

Season (22 December 2020 - 9 January 2021 inclusive) 
NOTE: Offer is not available in the Beach House.



For reservations call 137 333 (within Australia) or (+61) 2 9433 0444 (outside 
Australia), email reservations@qualia.com.au or visit qualia.com.au

GREAT BARRIER REEF DISCOVERY

A great way to experience one of the seven natural wonders of the world. Spend some time exploring the Great Barrier 

Reef, home to some of the most amazing marine life ever seen.

PACKAGE INCLUSIONS

 / 4 nights accommodation

 / “Reef Discovery Tour” - a return Heli-tour to the Great Barrier Reef with Hamilton Island Air (minimum 2 people)

 / Gourmet dinner at the Long Pavilion or Pebble Beach restaurant on one evening

 / A la carte breakfast daily and non-alcoholic beverages (bottled beverages, water, tea and coffee) consumed at Long 

Pavilion restaurant

 / VIP return Hamilton Island airport/marina transfers

 / Use of a golf buggy for duration of stay

 / VIP chauffeur service around Hamilton Island

 / Use of non-motorised watercraft

 / Complimentary WiFi

REEF DISCOVERY TOUR (DURATION: APPROX 3 HOURS)

Cruise Whitsundays pontoon. This tour features a 60 minute scenic flight encompassing views of the 

Whitsunday islands, outer reefs and world famous “Heart Reef”. The tour also includes 2 hours at the Reefworld 

pontoon, complimentary refreshments, snorkelling and coral viewing from the underwater viewing chamber.

Room Type
1 Apr – 21 Dec 20^  
10 Jan – 31 Mar 21

Leeward Pavilion $6,583

Windward Pavilion $9,383

*  All rates are in AUD and based on twin share. Minimum 2 guests required for this package. Guests’ weights are required at time of booking. For legal 
and safety reasons all passengers are weighed prior to boarding as the maximum weight per person is 130kgs. Individual weights in excess of 110kg 
but lower than 130kgs will incur an extra seat surcharge. Combined body weights per two passengers booking’s in excess of 180 kg’s will incur an 
extra seat surcharge. 

^  Blackout dates include Pas de Deux Ballet (22-25 May 2020 inclusive), Hamilton Island Race Week (15 - 22 August 2020 inclusive) and the Festive 
Season (22 December 2020 - 9 January 2021 inclusive)

NOTE: Offer is not available in the Beach House.



For reservations call 137 333 (within Australia) or (+61) 2 9433 0444 (outside 
Australia), email reservations@qualia.com.au or visit qualia.com.au

ISLAND INTERLUDE

Toast your getaway together with French champagne, share an intimate luxury cruise to witness a spectacular 

Whitsundays sunset and indulge in the ultimate gourmet picnic experience for two on a secluded beach.

PACKAGE INCLUSIONS

 / 4 nights accommodation

 / Sunset Cruise on board qualia’s luxurious motor cruiser MV Pebble Beach

 / Gourmet picnic including a bottle of French champagne

 / Gourmet dinner at Long Pavilion or Pebble Beach Restaurant on one evening

 / A la carte breakfast daily at Long Pavilion restaurant

 / VIP return Hamilton Island airport/marina transfers 

 / Use of a golf buggy for duration of stay

 / All non-alcoholic beverages at qualia (bottled beverages, water, tea and coffee)

 / VIP chauffeur service around Hamilton Island

 / Use of non-motorised watercraft

 / Complimentary WiFi

SUNSET CRUISE

Take in the magnificent palette of colours as the sun sets on the horizon on board this cruise of the local 

waters adjacent to Hamilton Island. Canapés and beverages are served throughout the cruise. 

Room Type
1 Apr – 21 Dec 20^  
10 Jan – 31 Mar 21

Leeward Pavilion $5,658

Windward Pavilion $8,458

*  All rates are in AUD and based on twin share

^  Blackout dates include Pas de Deux Ballet (22-25 May 2020 inclusive), Hamilton Island Race Week (15 - 22 August 2020 inclusive) and the Festive 
Season (22 December 2020 - 9 January 2021 inclusive)

NOTE: Offer is not available in the Beach House.



For reservations call 137 333 (within Australia) or (+61) 2 9433 0444 (outside 
Australia), email reservations@qualia.com.au or visit qualia.com.au

WHITEHAVEN BEACH BY HELICOPTER

No trip to the Whitsundays would be complete without a visit to Whitehaven Beach to witness the whitest sand in the 

world, and what better way to experience it than with sparkling wine and a beach picnic. Fly by helicopter and take in 

the breathtaking aerial view of the surrounding Whitsunday Islands and fringing reefs.

PACKAGE INCLUSIONS

 / 4 nights accommodation

 / Whitehaven Beach by helicopter including sparkling wine (minimum 2 people)

 / Gourmet dinner at the Long Pavilion or Pebble Beach restaurant on one evening

 / A la carte breakfast daily at Long Pavilion restaurant

 / VIP return Hamilton Island airport/marina transfers 

 / Use of a golf buggy for duration of stay

 / All non-alcoholic beverages at qualia (bottled beverages, water, tea and coffee)

 / VIP chauffeur service around Hamilton Island

 / Use of non-motorised watercraft

 / Complimentary WiFi

WHITEHAVEN BEACH PICNIC BY HELICOPTER

Experience the exhilaration of a scenic helicopter flight over the majestic Hill Inlet and Whitehaven Beach. Discover 

its spectacular pure white silica sans as your helicopter gracefully lands on the tranquil waters at Whitehaven 

Beach. Spend time on the beach, soaking up the sun, swim in the crystal waters or simply enjoy your sparkling 

wine while digging your toes into the squeaky sand. 

Room Type
1 Apr – 21 Dec 20^  
10 Jan – 31 Mar 21

Leeward Pavilion $5,842

Windward Pavilion $8,642

*  All rates are in AUD and based on twin share. Minimum 2 guests are required for this package. Guests’ weights are required at time of booking.For 
legal and safety reasons all passengers are weighed prior to boarding as the maximum weight per person is 130kgs. Individual weights in excess of 
110kg but lower than 130kgs will incur an extra seat surcharge. Combined body weights per two passengers booking’s in excess of 180 kg’s will incur 
an extra seat surcharge. 

^  Blackout dates include Pas de Deux Ballet (22-25 May 2020 inclusive), Hamilton Island Race Week (15 - 22 August 2020 inclusive) and the Festive 
Season (22 December 2020 - 9 January 2021 inclusive)

NOTE: Offer is not available in the Beach House.



For reservations call 137 333 (within Australia) or (+61) 2 9433 0444 (outside 
Australia), email reservations@qualia.com.au or visit qualia.com.au

QUALIA SIGNATURE EXPERIENCE

Spoil your senses with this indulgent honeymoon package. During your seven night stay enjoy a range of complimentary 

qualia experiences, including a luxury sunset cruise around the romantic Whitsunday Islands, an intimate poolside 

dinner on one evening and one complimentary nights’ accommodation

PACKAGE INCLUSIONS

 / 7 nights accommodation

 / Bottle of French champagne

 / Poolside dinner for two on one evening

 / A la carte breakfast daily at the Long Pavilion restaurant

 / VIP return Hamilton Island airport/marina transfers 

 / Use of a golf buggy for duration of stay

 / All non-alcoholic beverages at qualia (bottled beverages, water, tea and coffee)

 / VIP chauffeur service around Hamilton Island

 / Use of non-motorised watercraft

 / Complimentary WiFi

Total value of complimentary inclusions is up to $2,690 

COMPLIMENTARY  
NIGHT

Guests pay six nights and 

receive seventh night 

complimentary. Valued at 

$1,300 (Leeward Pavilion) and 

$2,000 (Windward Pavilion)

COMPLIMENTARY 
BOTTLE OF FRENCH 
CHAMPAGNE

Enjoy a bottle of French 

Champagne on arrival at your 

pavilion. Valued at $140

POOLSIDE  
DINNER

Enjoy a romantic dinner 

for two on one evening. 

Valued at $275 per person

Room Type
1 Apr – 21 Dec 20^  
10 Jan – 31 Mar 21

Leeward Pavilion $7,800

Windward Pavilion $12,000

*  All rates are in AUD and based on twin share 

^  Blackout dates include Pas de Deux Ballet (22-25 May 2020 inclusive), Hamilton Island Race Week (15 - 22 August 2020 inclusive) and the Festive 
Season (22 December 2020 - 9 January 2021 inclusive)

NOTE: Offer is not available in the Beach House.



For reservations call 137 333 (within Australia) or (+61) 2 9433 0444 (outside 
Australia), email reservations@qualia.com.au or visit qualia.com.au

REEF DIVE EXPERIENCE / SNORKEL AND EXPLORE EXPERIENCE

Enjoy a full-day Great Barrier Reef adventure with Explore Group, which takes you to selected moorings around Bait 

Reef, including the famous Stepping Stones, Paradise Lagoon and Manta Ray Drop Off. 

PACKAGE INCLUSIONS

 / Reef Dive Experience - Full day Great Barrier Reef dive adventure with Explore Group per person

 / Snorkel and Explore Experience - Full day Great Barrier Reef snorkel adventure per person

ADDITIONAL STANDARD PACKAGE INCLUSIONS

 / 4 nights accommodation

 / Gourmet dinner at Long Pavilion one evening

 / A la carte breakfast daily at Long Pavilion restaurant

 / VIP return Hamilton Island airport/marina transfers 

 / Use of a golf buggy for duration of stay

 / All non-alcoholic beverages at qualia (bottled 

beverages, water, tea and coffee)

 / VIP chauffeur service around Hamilton Island

 / Use of non-motorised watercraft

 / Complimentary WiFi

EXPLORE GROUP

Enjoy an incredible day out diving around Bait Reef Marine Park. Bait Reef is a Special Management Area which 

means pristine coral structures, fantastic marine life and small group numbers. With all the equipment provided 

for diving and snorkeling, and a full buffet lunch and light refreshments throughout the day, this is a tour you don’t 

want to miss. Travel two hours on a purpose built motor vessel in comfort and style. This high-speed 24m catamaran 

rarely take more than 60 passengers ensuring a boutique and intimate experience on board and a less crowded 

environment out at the reef. Once there, you will have a minimum of three and a half hours to snorkel or dive, swim 

and splash and generally indulge in water fun before returning to the dock at Hamilton Island.

Room Type
1 Apr – 21 Dec 20^  
10 Jan – 31 Mar 21

Reef Dive Experience - Leeward Pavilion $5,842

Reef Dive Experience – Windward Pavilion $8,642

Snorkel and Explore Experience - Leeward $5,635

Snorkel and Explore Experience - Windward $8,435

*  All rates are in AUD, based on twin share. Minimum 2 guests are required for this package. Guests must be certified divers and present dive card at 
the Explore Group office the day before the tour. Package not suitable for beginner/introductory dives.

^  Blackout dates include Pas de Deux Ballet (22-25 May 2020 inclusive), Hamilton Island Race Week (15 - 22 August 2020 inclusive) and the Festive 
Season (22 December 2020 - 9 January 2021 inclusive)

NOTE: Offer is not available in the Beach House.



For reservations call 137 333 (within Australia) or (+61) 2 9433 0444 (outside 
Australia), email reservations@qualia.com.au or visit qualia.com.au

HEART ISLAND LUXURY ADVENTURE

Boasting a stunning display of coral formed naturally into the shape of a heart, witnessing Heart Reef firsthand is a 

truly unforgettable, once-in-a-lifetime experience

PACKAGE INCLUSIONS

 / 4 nights accommodation

 / ‘Journey to the Heart of the Reef’ tour per person (min 2 people)

 / Gourmet dinner at the Long Pavilion or Pebble Beach restaurants on one evening

 / A la carte breakfast daily at Long Pavilion restaurant

 / VIP return Hamilton Island airport/marina transfers 

 / Use of a golf buggy for duration of stay

 / All non-alcoholic beverages at qualia (bottled beverages, water, tea and coffee)

 / VIP chauffeur service around Hamilton Island

 / Use of non-motorised watercraft

 / Complimentary WiFi

HAMILTON ISLAND AIR

Fly by helicopter to the Heart Reef pontoon and take in the breathtaking views of Hardy Reef along the way. 

Once you have arrived, enjoy a glass bottom boat tour and snorkel around the surrounding lagoons. Each 

tour can host a maximum of 6 guests, ensuring a truly intimate and uninterrupted experience for all.

Room Type
1 Apr – 21 Dec 20^  
10 Jan – 31 Mar 21

Leeward Pavilion $7,256

Windward Pavilion $10,056

*  All rates are in AUD and based on twin share. Minimum 2 guests are required for this package. Guests’ weights are required at time of booking. For 
legal and safety reasons all passengers are weighed prior to boarding as the maximum weight per person is 130kg. Individual weights in excess of 
110kg but lower than 130kg will incur an extra seat surcharge. Combined body weights per two passengers booking’s in excess of 180 kg will incur an 
extra seat surcharge. 

^  Blackout dates include Pas de Deux Ballet (22-25 May 2020 inclusive), Hamilton Island Race Week (15 - 22 August 2020 inclusive) and the Festive 
Season (22 December 2020 - 9 January 2021 inclusive)

NOTE: Offer is not available in the Beach House.



For reservations call 137 333 (within Australia) or (+61) 2 9433 0444 (outside 
Australia), email reservations@qualia.com.au or visit qualia.com.au

QUALIA TERMS AND CONDITIONS

 / 20% deposit is required at time of booking to secure your reservation. Balance of payment required 7 days  

prior to arrival.

 / Bookings during Festive Season (22 December 2020 – 9 January 2021) require a minimum 3 night stay.

 / qualia caters for guests 16 years and over only.

Cancellation Policy (excludes Festive Season Bookings) 

 / Cancellations and amendments received within 8-14 days of arrival will be subject to a cancellation fee  

of 20% of the total booking value. 

 / Cancellations and amendments received within 7 days of arrival, ‘no shows’ and/or ‘early departures’ will be 

subject to a 100% cancellation fee of booked nights (i.e. penalty will equal the total cost of all nights booked). 

 / Festive Season Cancellation Policy (22 December 2020 – 9 January 2021 inclusive) 

 / Cancellations or amendments received up to and including 31 October 2020 will be subject to a cancellation  

fee of 20% of the total booking value at the contracted rate, regardless of whether travel dates partially fall in 

Festive Season.

 / Cancellations and amendments received from 1 November 2020, ‘no shows’ and/or ‘early departures’ will be 

subject to a 100% cancellation fee of booked nights (i.e. penalty will equal the total cost of all nights booked).

Additional Beach House Inclusions

 / Pantry stocked with a range of fine local and international foods, refreshed daily

 / Fully stocked bar, including a selection of international spirits, Australian wint and other alcoholic beverages, 

refreshed daily

 / 24 hour direct access to qualia’s dedicated Concierge Team


